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@D ALL YOU NEED TO KNOW ABOUT
YOUR NEW ELECTRONIC TOLL
PAYMENT BADGE

HOW TO FIX YOUR BADGE?

If you do not wish to use your
badge for a particular passage
through a toll or when using a car
park, simply place the badge in
the aluminium pouch provided
when you subscribed.

The badge will not be recognised!

~

Watch the tutorial video

ON YOUR WAY!

WHICH LANE FOR WHICH VEHICLE?
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If you are blocked because your
badge has not been detected, do not
try to reverse but contact the help
service.

HOW TO USE YOUR BADGE ON FRENCH

AND EUROPEAN MOTORWAYS?
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HOW TO USE YOUR BADGE IN FRENCH

AND EUROPEAN CAR PARKS?

On entering, take a ficket from
the machine

When leaving, fake the lane with
amachine bearing the T symbol

Insert your ticket into the exit
machine

Your Bip&Go toll badge is detected
and raises the barrier!
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No need to take a ticket, your badge is
detected automatically. In Portugal,
press the green button on the ma-
chine to show that you wish to pay
with your electronic toll badge.
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Watch the tutorial video

RE ON YOUR WAY

@3 ALL YOU NEED TO KNOW ABOUT
MANAGING YOUR SUBSCRIPTION

HOW TO ACCESS

MY SUBSCRIBER AREA?

ROUND THE CLOCK
ACCESS T0 YOUR SUBSCRIBER AREA

From

Have your client
number ready
(Provided by email at
subscription time, on your
invoices, and features on
the label on your badge)

or your email address
and password which
you used when you first
connected to the site.

WHAT CAN 1 DO FROM

MY SUBSCRIBER AREA?

CONSULT INVOICES MODIFY YOUR
AND JOURNEYS SUBSCRIPTION

UPDATE YOUR PERSONAL DECLARE THE LOSS OR
INFORMATION ‘THEFT OF YOUR BADGE

ENJOY THE MANY ADD THE PREMIUM OPTION
SUBSCRIBER BENEFITS 70 YQUR SUBSCRIPTION

REPLACE OR ORDER A BADGE,
A CHARGING CARD OR
ACCESSORIES

.

Register your licence plate number

In order for your badge to operate eve-
rywhere you go, it is important fo regis-
ter your licence plate number in your
Subscriber Area.

In particular, it is essential for ‘free flow”
notification, which enables you to re-
ceive a message in cases where your
badge has not been detected on one of
Group Sanef’s ‘free flow’ motorways.
Only one licence plate number is al-
lowed, but you may change it at any
time when you change the vehicle!

. GETTING MORE FROM BIP&GO
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> Your subscription at your fingertips
> Asingle monthly invoice

> Amultitude of services

> All the subscriber benefits
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YOU STILL HAVE A QUESTION
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www.bipandgo.com/en
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9708 08765
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one
of our motorway
sales offices


https://www.youtube.com/watch?v=CK0oeH05X9I
https://www.youtube.com/watch?v=NA94I8KZzeE
https://apps.apple.com/fr/app/bip-go/id1515098862
https://play.google.com/store/apps/details?id=com.bipandgo.bipandgo
https://www.bipandgo.com/en/

